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1. OBIIIME ITIOJIOKEHU ST

1.1.Hacrosmee IToNOXEHHE perfaMEHTHpyeT AeSTeNBHOCTh U onpenenser
TOJTHOMOYHsI OTBETCTBEHHOTO JIMIA 33 OPraHH3aLHI0 PaGOTHI IO OKA3aHMIO IUIATHEIX
yeayr (naee - OTBETCTBEHHOE JIALO) B IETCKOM cajy (Hajee - Vupexnenue).

1.2.01BeTCTBEHHOE MHLO HA3HAYAETCS IPHKA30M 3aBEYIOIIETO YUpeKACHUEM.

1.3.0TBeTCTBEHHOE JIMII0 MOAYMHSETCS HENMOCPENCTBEHHO 3aBeyIOLIEMY
Vupexnennem.

1.4.01BeTCTBEHHOMY 1MLy 1O BOMpOCAM OKA3aHHA ILIATHBIX yenyr
TOMIUHAIOTCSH PaGOTHUKM YUpex/IeHnus, 3afeiiCTBOBAHHbIE B OPTAHHM3ALMM WIH B
HENOCPEICTBEHHOM OKa3aHMH IUIATHBIX YCIIYT.

1.5.0tBeTcTBEHHOE NMIO B cBoeit paGoTe pyKoBoAcTBYeTCs I paxkaHCKHM
koziekcoM Poccuiickoit ®eneparuu, OenepanbHEIM 3aK0HOM OT 29.12.2012 Ne 273-
@3 «O6 obpazosanuu B Poccuiickoit Geepanmm», 3akoHoM Poccritckoit Denepanuu
or 07.02.1992 Ne 2300-1 «O 3ammre mpas motpebuteneii», ITocTaHoBIEHHEM
TlpasutensctBa Poccuiickoit ®enepanuu ot 15.08.2013 Ne 706 «O6 YTBEPKACHUH
TlpaBut oXa3aHHs MIATHEIX 06Pa30BATENBHBIX YCIYT», YCTABOM YUPeKIeHHS, HHEIMH
HOPMATHBHBIMY ~ aKTaMH, JIOKAIbHBIMH HOPMATHBHBIMH aKTaMH YUpeXXIeHHS,
TIpHKa3aMHU 3aBEIYIOIEro YUpexaeHHEM 110 BONPOCaM OpraHM3aIliH MIATHEIX yCIyT
B YUpexxaeHuH.

2.ITPABA
N OBSI3AHHOCTH OTBETCTBEHHOI'O JIMIA

2.1.01BeTCTBEHHOE IMIIO 06S3aHO:

2.1.1.3HaTp TpeGOBaHMS 3aKOHONATENHCTBA, JIOKAIBHBIE HOPMAaTHBHEIE aKTEHI,
PerIaMeHTHPYIOIIHE PaboTy MO OKAa3aHHUM ILIATHBIX YCIYT.

2.1.2.0prann3oBEIBaTh PaboTy B YupexaeHun:

a) O OKA3aHMIO IUIATHEIX YCIYT B COOTBETCTBHH C YCTaHOBJIEHHBIMH
TPeOOBaHIAMH;

6) O 3aKJIIOYEHHIO JOTOBOPOB HA OKA3aHME ILUIATHBIX YCIIYT ¥ UX BBIIOJIHEHHUIO
B COOTBETCTBHH C YCTAHOBJICHHBIMU TPEGOBAHHAMHE;

B) 10 HH)OPMUPOBAHHMIO 3aKA3UHKA:

O TOPSAIKE U YCIIOBHSIX OKa3aHMUs IUIATHEIX YCIYT B COOTBETCTBHM C TPEGOBAHHAMH,
YCTaHOBJICHHBIMU ~ 3aKOHONATENLCTBOM, NPHHATBIME B COOTBETCTBHH C HUM
HOPMaTUBHBIMH JOKYMEHTaMH, JIOKAIbHBIMA HOPMATHBHBIMY aKTaMH Y UpEkKICHUS;

0 MpaBax u 06A3aHHOCTAX 3aKA34KKa ¥ BOCIUTAHHUKA MDY TTOJyYEHUM TLIATHBIX
yenyr;

0 mpaBaX, OOS3aHHOCTSAX ¥ OTBETCTBEHHOCTH PabOTHHKOB YUpEXAEHHS IpH
OKa3aHWH IUIATHEIX YCIIYT;

006 YupexxaieHnu U 06 0CyLIECTBIISIEMOM UM NeSTeNEHOCTH;

r) 10 COOMIONEHHIO IpaB 3aKA3YMKOB M BOCIHTAHHHUKOB TpPH OKAa3aHUM
IUIATHBIX

yenyr;
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) 10 CBOEBDEMEHHOMY U ONEPAaTHBHOMY JOBEACHHIO 10 paGOTHHKOB,
OKa3bIBAIOIIMX TIATHBIE YCIYIH, YYacTBYIOUIMX B OKAa3aHMM IUIATHEIX YCIIYT,
JIOKANBHEIX  HOPMATUBHBIX aKTOB, HOPMATHBHEIX aKTOB, PETJIaMEHTHPYIOLIIX
OKa3aHHe IIATHBIX YCIIyT. )

2.13. Opranusosats u obecrneumBaTh KOHTPOJIb 32  CcOOMIONeHHEM
PabOTHHKAMM YHpexIeHHs, OKA3bIBAIOIMMH TUIATHBIE YCIYTH, YYacTBYIOIUX B
OKa3aHWH MIATHBIX YCIYT, yCTAHOBJIEHHBIX TpeOOBaHU B cepe OKA3aHWA IUIATHBIX
yCayT.

2.1.4.  OpraHW3OBBIBATH DPACCMOTPEHME B YCTAHOBIEHHOM B Vupexpenun
TIOpANKE CIydaeB BBIABICHHsS 3aKa3iMKOM HENOCTATKOB H(WJIM) CyIIECTBEHHBIX
HEJIOCTATKOB IIATHEIX yCIIyT. ['0TOBATH NMpeTOKEeH s PYKOBOAUTENIO YUpexIeHreM
ATl IPUHATHS Mep 110 Pe3yNbTaTaM PaCCMOTPEHHS TaKHX CITydaeB.

2.1.5.  IlpunrmMMats HEOGXOAUMEIE MEPHI IIO:

@)  YCIDaHEHWIO  BBIBJECHHBIX  HEJOCTATKOB  M(iiim) CYIIECTBEHHbIX
He[IOCTAaTKOB ILTATHBIX YCIIyT;

6) TNPeNOTBDAINEHWIO IOABIEHHS HENOCTATKOB U(MIH)  CYyIIECTBEHHBIX
HEeJJOCTaTKOB IUIATHBIX YCIYT HPH UX OKA3aHUH.

2.1.6. Opranusosatk paGoTy u oGecnednTs HEOGXOMMMBIM KOHTPOIb IO
COOMIOZEHUIO  TEJAarOrMYecKAMH  pabGOTHHKAME,  OKa3HIBAIOLIMMH  ILIATHBIC
00pasoBaTeNbHbIe YCIYTH, yCTAHOBNEHHBIX OTPAHHYEHHH [P OCYLIECTBIEHHH HMH
NpohecCHOHAIbHOM e TENHOCTH.

2.1.7.  Tlpenmarate pyKoBOAMTEMO Yupe)IeHHEM, paspabarteiBaTh ¥ B
ApefieNiaX CBOEH KOMIETEHIMH PealH30BBIBATH MEPONPHSATHS, HAMPABICHHbIE Ha
COBEPIICHCTBOBAHHE OPTaHM3alldK M INOBBILEHHE KAYeCTBA OKA3BIBAEMEBIX ILTATHBIX
YCIIyT.

2.1.8.  OGecneyuBars:

@)  aHaIM3 COOTBETCTBYIOIIEIO PHIHKA IUTATHEIX YCIYT;

6) B3aHMOJIEHCTBHE YIaCTHUKOB 00pa30BaTe/bHbIX OTHOLIEHHH MPH OKA3aHHH
TUIATHBIX YCIIYT;

B)  OUEHKY CTeTleHH JOCTHXEHHS 3aIUIaHUPOBAHHOTO Pe3yJbTATa IIPH OKA3aHHU
IUTATHBIX YCIYT;

r)  OUEHKY COGMIOAeHMs NpaB BOCIMTAHHHKOB, 4 TAaKKe HX DOJHTeNeit
(3aKOHHBIX IIpeICTaBHTENel) DU OKA3aHUH TUIATHBIX YCIIyT;

) OpraHH3allHIO IOJYYeHHsI NOCTOBEPHOH MHGOPMAIMK O MPENOCTABIECHHH
TUIATHBIX YCIIYT U €€ aHau3;

€)  OmNpeeNeHHe COOTBETCTBHS OKA3bIBAEMBIX IUIATHBIX OOGPa30BATENBHBIX
yCIyr 06pa3oBaTebHBIM CTaHAapTaM, IIPOrpaMMaM;

)K) aHaJIU3 Ka4yeCcTBa HCIIOIB3YEMBIX pPECYpCOB que)K;[eHm (Ka,upoamx,
MaTteprajibHO-TCXHHYCCKHUX, PIHBIX) B IIPOLIECCE OKa3aHUA IUIAaTHBIX YCIIYT,
3) HU3Y4YCHHE H obecrnieueHne YIAOBIETBOPECHHOCTH HOT‘peGI/ITCHeﬁ Ka4yeCTBOM

TUTaTHBIX YCIIYT;
H)  BeleHHe yuSTHO-OTYETHOMN NOKYMEHTALMH [0 OKA3aHHMIO [UIaTHEIX YCIYT 1o
YCTaHOBJICHHBIM (opMam;
K) OpTraHM3allMIO M NPOBEJEHHE PeKIaMbl IUIATHBIX YCIYI B yCTARHOBIEHHOM B
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VupexaeHuu nopsake;

JT) OmpefieNeHHe MOTPeGHOCTel PaGOTHUKOB, OKA3HIBAIOMINX ILIATHBIE YCIyTH, B
ZOTIONTHUTENBHBIX IPO(ECCHOHANBHBIX 3HAHMSAX;

M) OPraHM3aLHMIO HEOGXOMMMOM IOATOTOBKH IO BOIPOCaM OKa3aHWs IJIATHBIX
yCIyr mist paboTHUKOB YupexIeHus;

H) pa3paGOTKy H BHeJPeHHE MOTHBALMOHHEIX MEXAHM3MOB IIOBBILICHHS
TpOgeCCHOHANBHOM OTBETCTBEHHOCTH PabOTHHKOB, OKa3bIBAIOLMX MIATHEIE YCIIYTH;

0) AHATH3 Ka4eCTBA PEAOCTABISEMBIX YCIYT;

2.1.9.06ecreqnBaTe B3aHMOIEHCTBHE IO BOINIPOCaM MpPENOCTABIEHUS ILIATHBIX
YOIyr € OpraHamu ynpasieHus oOpasoBaHHEM, C HAI3OpHEIMH OpraHaMmH,
obpa3oBaTenbHEIMU OpraHU3aLHsIMH, 06LIeCTBEHHEIMU OpraHM3aLUAMH,
3aKa34iMKaMH, a TAKXKe ¢ HHBIMH OPraHaMH U OpraHH3aLHsMH.

2.1.10.M3yyaTs, aHANM3HPOBaTh | BHEIPATE IEPefOBOH OmBIT paboTsl
ZOMIKOJIEHBIX 06pa3oBaTeNBHEIX YUYPEXKICHHU, a Takke HOBHIE OpraHU3aIMOHHEIE
TEXHOJIOTHH B C)epe MPEIOCTABNeH S UIATHEIX YCIIyT.

2.1.11.CocraBnate mmaH paGoTE YupexmeHHs (pasmen ofwero mmaHa) o
061BEMaM, CTPYKType 1 Ka4eCTBY OKa3BIBAEMBIX MLIATHEIX YCIIyT.

2.1.12.0cymecTBisrs TIOZITOTOBKY OTYETOB VYUPEXIEHHS IO NPENOCTABICHHIO
TUIaTHBIX YCIIYT.

2.1.13.06ecnieunBats  coGmoneHue YCTaHOBJIEHHBIX 3aKOHOJATEIECTBOM
Poccniickoit eneparun TpeGoBanmii k 0hOPMIEHMIO H BeEHHIO JOKyMEHTaLM{ U
YHETHBIX H OTYETHBIX CTATHCTHYECKHUX HOPM, MOPSAKY M CPOKAM MX NPEJICTABNEHHAS.

2.2.0TBETCTBEHHOE JTHI0 UMEET TIpaBo:

2.2.1.BHOCHTS TIpE[UIOKEHHS 3aBefyIolIeMy VupexneHHeM 0 NpoBeNeHHH
MEDONPHATHA W  TPHHATHH Mep 10 COBEPLICHCTBOBAHUIO OpraHH3aLuH
TPENOCTaBIICHHS IUIATHBIX YCIIYT, MOBBIIICHHIO HX KAYeCTBa.

2.2.2.TlpuHuMATh y4YacTHe B NOXGOPE H PACCTAHOBKe KaJIpoB, 3a/IcHCTBOBAHHBIX B
OKa3aHWH IUIATHBIX YCIIyT.

2.2.3.ITpencTasiste npeaioxKeHus 3aBEYIOLIEMY YUpEXIEHHEM O MaTEpPHATEHOM
CTHMYJIMPOBAHUH MM NPUMEHEHMH JHCUMILUIMHAPHOTO B3BICKAHHS HA PAGOTHHKOB
Yupexnenus, 3a1eliCTBOBAHHEIX B OKa3aHHH TIATHBIX YCIIyT.

3.3AKJIIOYHTEJIbHBIE MTOJIOXKEHU ST

3.1.0TBeTCTBEHHOE NHIO HECET OTBETCTBEHHOCTH 33 BHITOTHEHHE HACTOSIIEro
TlonoxeHus B COOTBETCTBHH C AeHCTBYIOIMM 3aKOHOAATEIECTBOM.

3.2.JloxkanbHbIME ~ HOPMATHBHEIMH ~ @KTaMH  YUDEXIEHHs, NpHKa3aMH
3aBE/YIOLIEr0 YYPEeXIEHHEM Ha OTBETCTBEHHOE JIMLO MOTYT OBITH BO3JIOXKEHEI
ZOHOJNHHUTENbHBIE 0053aHHOCTH, He NIPelyCMOTPEHHbIE HACTOSIINM I10I0XKeH eM.




